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How does phone call tracking work?

How does Ruler Analytics phone call tracking work?

. 0800 123 456

As Ruler is able to match the number to a unique
visitor, Ruler is also able to tell you more information
about the visitor who called such as the marketing
method that drove the visitor to the website (E.g.
Google AdWords and the keyword) and the pages the

visitor looked at etc.

Callers Number: 0800 123 456
Call Duration: 00:25:34
Answer Time: 00:34

& Listen to conversation

Ruler Analytics phone tracking works by overriding the

phone number on your website and replacing it with a

unique phone number for each individual visitor. When

the number is called the call is sent to your original

number. Each time a new visitor lands on the website

the phone number is changed by Ruler accordingly.

RULER/

Phone Calls
Date & Time

22/08/2016
12:55 PM

22/08/2016

10:41 AM
. Phone Calis

22/08/2016
0 10:30 AM

22/08/2016

10:08 AM

22/08/2016
10:01 AM

demo.ruleranalytics.com

Caller Number

01514960288

01514960093

01514960419

01514960885

01514960218

Source

G Google Natural
Example High Converting Keyword

@, Referral
yell.com

G Google Paid
Example Adwords Keyword

Offline Call
Print Advert

G Google Natural
Reprovided: Reprovided Keyword

Ruler is also able to tell you the callers number, how

long the call lasted, how long it took to answer and

listen to a recording of the phone call.

For more information or to book a demo, visit www.RulerAnalytics.com
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FAQ

What if somebody writes the number and calls the number later?

If Ruler cannot match the number to a visitor the call will still work but it will appear in
reporting as an unspecified call.

Do you offer different number types?

We have access to every UK and International number type including Free, Premium,
Geographic and Non-Geographic which can be requested within your settings.

I have multiple offices / locations. Can | have more than one number?

Yes, you can have as many different numbers as necessary.

Is there an additional cost or minute charge?

Phone numbers are free unless you require a specific premium number type e.g. a free
phone or geographic in which case additional minutes charges may apply if you receive a
very high amount of inbound calls approx 2 pence per minute(£).

Does Ruler’s phone call tracking need to integrate with my telephone system?

No, Ruler’s call tracking is completely seamless and will work with your existing phone
system.

Can | use Ruler numbers for other marketing campaigns such as offline and print?

Yes, please contact us and we can provide specific additional numbers for each campaign
you are running.

If you have any questions that are not covered in this guide, please contact us

Call us now: 0800 464 0450
or

Visit us online at www.ruleranalytics.com

For more information or to book a demo, visit www.RulerAnalytics.com




